BERGOS AG

E-BANKING

GETTING STARTED WITH THE NEW APP AND
PLATFORM
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GETTING STARTED WITH THE NEW
APP AND
PLATFORM
Advantages of our app:
With the new E-Banking platform and Bergos Mobile App,
you can keep your assets under control anytime and
anywhere. » Highest safety level with Touch ID or Face Recognition Login
Bergos Mobile is the flexible, fast and intuitive online
banking for your smartphone or tablet, always under the » Real time updates and overview of transactions and assets,
protection of high security standards. including all pesition details

+ Access to your banking documents

+ Payments with o few simple clicks

+ Real time instructions: trading in securities

« Clear graphical representation of your portfolio performance
« Contact and support: communicate with your advisor

» Personalized home page: you define the information to be
displayed
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BERGUOS
° REGISTRATION
Bergos Mobile
s Please download the app
To register your cell phone, you will need a and =
. These details will be sent to you separately via
. N N N NEW DOCUMENTS
two personal letters with the subject «Login E-Banking».
& e5000 T OVERVIEW
~ 5 1042640_03 ’ It‘,pl 7 2023

usb 1,875,199.92

; MOVEMENTS
Login

PERFORMANCE

PAYMENTS

3 O

PENDING YO CHECK NOTES

263865

About Bergos | Terms of Use | Cookies POSITIONS
B ———— —
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BERGOS

° REGISTRATION MOBILE

Terms of use and account Login
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TERMS OF USE

Prior to using the Bergos E-
Banking app, please read the
terms and conditions applicable
to the app and some of its
services. The terms and
conditions contain clauses on
confidentiality, the exclusion of
liability and restrictions on the
availability of products and
information for nationals of
certain jurisdictions.

Not all of the features available
on the Bergos E-Banking
website are available on the
mobile app, which is only

intandad ta nravide arcacc tn

ﬁf‘

B ERGOS

TERMS OF USE
partcuiarly expensive, ana you
will be responsible for paying
any costs you incur if you log
into the Bergos Mobile app
whilst abroad.

You agree that Bergos may use
your data for marketing
purposes and, in particular, that
you may be contacted by Bergos
about E-Banking services.

By using this app, you accept
that third parties, such as Apple,
may conclude that a banking
relationship exists between you
and Bergos.

| agree

D)ESEEs

BERGOS

STEP 1/2
ACCOUNT LOGIN

Username

Password

Continue

Please enter the initial
password and the user
name from the Lletter
«E-Banking Login»,

E BARKING USER CUILE
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BERGOS

° REGISTRATION MOBILE

Enter the received

: - i registration key in the
registration key {option field and then confirm it
«receive by SM S by clicking the

recommended). checkmark.

Please request the

+ Enrollment Process

+00+410
VMAH

& Enrollment succeeded
N = Your device is now enrolled
BERGOS BERGOS BERGOS —
ENROLLMENT PROCESS STEP 2/2 STEP 2/2

FINALISE ENROLLMENT

To complete the process, please
enter your enrollment key.

FINALISE ENROLLMENT

To complete the process, please
enter your enrollment key.

In order to connect your device
to your secure online banking
account, please complete the

following steps. Enroliment key .

Enroliment key .

Get your enrollment key Get your enrollment key

Please contact your bank.
or

Receive by SMS

Please contact your bank.
or

The registration has now
been successfully
completed!

Naote: If you da net receive a
code vio $ME, please contact
your relationship manoger.  ——

E BARKING USER CUILE
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BERGOS

° REGISTRATION MOBILE

+ Login - Initial Password

For the firet login please
enter again the initial
password from the
letter

«Login E-Banking» and
confirm it by clicking
«Login».
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BERGO 5

Username

® EBOO007D

&= Password

972223

+ Change Password

CHANGE PASSWORD
CHANGE PASSWORD
Your password must be at least 10 characters long,
contain at least one uppercase letter, one lowercase -,
letter, and one number {0-9). AU SRR ULEL SANRER
New Password
0K

Now you have the option to set up Face 1D or Fingerprint.

E BARKING USER CUILE
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° REGISTRATION

Registration completed!

You have successfully completed
the registration of the cell phone
and can now view your account.
Note: For security reasons, the
session is automatically terminated
after 10 minutes.

DOCUMENTS

OVERVIEW

1,877,442.21

PERFORMANCE

E BARKING USER CUILE
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BERGOS

e LOG-INONASECOND DEVICE (Desktop)

+ Stepl + Language

To log in, please go to our homepage: If you want to customize the
www.bergos.ch and click on «E-Banking language, this can be found in the
Log-in». menu at the top right.

Alternatively you can open
«https.//login.bergos.ch/»
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BERGOCS

User name
Password
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BERGOS

° LOG-IN ON A SECOND DEVICE

+ Step2

Please enter your user name and
the newly defined passwordte
Log in.

NaR

BERGOS

Login

User name

Password

< bergosag

@

HELPDESK
banngSbergos cn

+ Step 3

Now open the «Bergos Mobilex» app
and enter the 6-digit authentication

code to complete.

HaR

BERGOS

«begosag

MpedsK
sk nggtegan

B ERG QO S

o Usemame
-

& Password

— 972223

E BARKING USER CUILE
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° LOG-IN ON A

You are now loggedin to the e-
banking platform and have insight
inte your customer relationship.

Registration completed!

Note: For security reasons, the
session is automatically terminated
after 10 minutes

> OVERVIEW [¥]| PORTFOLIO  DATE

B

DOCUMENTS

PORTFOLIO MANDATE TYPE MARKET VALUE
a3 10 - CHF 15,994.50 [

OVERVIEW

@ CASH AND MOMNEY MARKET
PERFORMANCE
EQUITIES
ALTERNATIVE INVESTMENTS
POSITIONS
ks"\ Al srmounts are in CHF usD EUR CHF
]
— CASH AND MOMNEY MARKET 485.96 69.48 939 40659
MOVEMENTS
EQUITIES 1,284.67 : 1,284.67 0.00
ALTERNATIVE INVESTMENTS 14,223.87 14,223.87
PAYMENTS TOTAL IN CHF 15,994.50 14,293.35 1,294.56 406.59

(i)

SECURITIES

©

EXCHANGE
RATES

E BARKING USER CUILE
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° GENERAL INFORMATION AND SETTINGS

Profile Menu

The Profile menu {accessed from the main menu) allows you to configure
your preferences and change your password. To close the Profile menu,
click the cross in the upper right corner of the menu panel.

Changing your Password

To change your password:

1. In the main menu, click Profile . The «Profile» panel cpens and replaces
the module bar.

2. Go to the Change Password section.

3. Enter your old password in the Current Password field.

4. Type in the new password you want to use in the New Password field.
5. Type the new password again in the Confirmation field.

6. Click «Save» to validate the change. Your new password is now
enforced.

Replace Mobile Device

You can replace your previously registered device with a new one.
Contact vyour relationship manager or e-banking support
ebanking@bergos.ch.

at

Frequently asked questions

Under FAQ vou will find frequently asked gquestions and the
corresponding answer depending on the topic. If you have any further
questions, plegse contact your customer advisor.

Terms of Use

Clicking on Terms of Use will take you to our website where you will find
various information, such as the Bank's business hours during which
orders can be placed, information on placing and executing payment and
stock exchange orders, etc.

E BARKING USER CUILE


https://login.bergos.ch/login.html/login/form#:~:text=HELPDESK-,ebanking%40bergos.ch,-About%20Bergos
https://www.bergos.ch/terms-of-use/
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